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	Why are you a member of this club? 
Please tick one option that best suites your purpose.
1. To play competitively.                       72%                     
2. For a Social activity                           45%       
3. To develop my badminton skills        27%
4. Other (please say what)                     0%          
Members Likely to:

· Attend summer club   64%
· Join next season:       82%

	Would you like to see the club cater for;

Experienced players only                                9%
Developing players as well as experienced    36%                                                                                                          Anyone                                                             36%

No Comment                                                    18%
Juniors                                                             45%
Should we have separate Club Nights and Match Nights     

Yes    63%       No     18%   Not Stated  18%


	Membership Fees: The membership fee for this year was £60. Was this value for money?

Yes    46%           No   0%  No comment: 54% 
How much would a fair membership fee be?

Less than       £60     0%
Current Fees £60     18%
More Than     £60     36%
Didn’t Say:                45%
People said they would pay;

Up to £65            36%
Up to £75            27%
Up to £90            18%
Should any of the following get discounts?

Full time students: 64%   Juniors (Under 18) 64%
Unwaged: 45%  People living on a pension: 64%
Didn’t Say: 36%
	What nights would you attend Club Night:

Monday 63%
Tuesday 72%
Wednesday 81%
Thursday 55%
Friday 0%
Didn’t Say: 18%

What nights would you play home matches: 
Monday 63%
Tuesday 72%
Wednesday 81%
Thursday 55%
Friday 18%
Didn’t say: 18%

	
	Coaching:

Should the club offer Coaching:    
· To Juniors  55%
· To Adults    36%
· Didn’t Say   18%
Members interested in becoming a coach: 27%.
Members interested in being coached  27%
Number of level 1 Coaches = 3
Number of level 2 Coaches = 1
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                      “What People Say”

	What We Like About Our Club:

· Friendly

· Organised

· Good Standard of Players

· Honest & Fair
· Relaxed atmosphere

· Informal opening and closing

· Positive attitudes

· Good pub near by
· Range of ability
· Club night suits well
· good mix of players
· Good communication through email & website
· Enjoy meeting people as they are very friendly
· Good opportunity to play competitively for all  
	What We Do Well:

· Organise club night (Peg board)

· Financially well run

· Club nights always well run, 

· Open and set up on time, .
· Communicate about matches.
· Inform on changes to schedules with
            good notice.
· Maintenance of website
· Statistics of fixtures and results is  
       excellent.


	What We Can Do Better:









Club Members Feedback Summary:  May 13TH 2010 


 Percentage of club members that gave feedback = 33%             


                                                    





Summer Club:


I would like to see a greater use of Summer Club.


Organise friendly matches over the summer 


Better attendance over summer club














Social Activities:


More club funded events.


Summer BBQs, 


Christmas Events,


 Fancy Dress, 


Try different sports 











Club Night:


Experienced Players could play more often with less experienced


Experienced players mix more with less experienced.


Raise quality & standard of club nights.


Organise less matches on club nights.


Have more club nights with no matches.


Have access to coaching


Availability of courts for club nights


better attendance at club nights


Quality of shuttles at club night need to be better: Would pay more for better shuttles


Use the peg board more during club nights


Compulsory attendance at club night or selection for matches is questioned 


Make club night a training/practice night ...... no training, no match!


More people could help put nets up and put them away.











Teams & Match:


Avoid having two matches on club night


Refreshments on match days.


Start a new team in Bradford div 6 mixed: 


        Support less experienced people develop


         through competitive play


Selection of teams and team captains


Club T-Shirts


More opportunity to play in the top teams











Club Rules


Admission policy could be 


        implemented better.


Implement Safe Guarding Regulations


All members to stick to rules, 


        particularly for match players after 


             playing a match











Development:


Grow the club: New members through


        coaching


Access to coaching


Access to coaching qualification for 


        Members


Increase membership


Seek alternative venue/evening for 


        some/all matches


Create income through coaching


Learn form other clubs














