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	Why are you a member of this club? 
Please tick one option that best suites your purpose.
1. To play competitively.                      99%        
2. For a Social activity                         40%
3. To develop my badminton skills      20%
4. Other (please say what)                  0%
Members Likely to:

· Attend summer club   73%

· Join next season:       80%

	Would you like to see the club cater for;

Experienced players only                                33%
Developing players as well as experienced    47%
Adult Beginners                                               0%
Juniors                                                             40%
Anyone                                                            13%

Should we have separate Club Nights and Match Nights     

Yes  88%         No  6%     Not Sure  6%


	Membership Fees: The membership fee for this year was £60. Was this value for money?

Yes       66%        No 26%   No Comment 8%

The people that said no said there were to many matches on club nights and to few people to play with
How much would a fair membership fee be?

Less than £60     6%

£60                     33%

Up to £70           13%

Up to £80            20%

More than £80    0%

No Comment      22%

Divide running costs by number of members  6%

Should any of the following get discounts?

Full time students: 60%   Juniors (Under 18) 73%
Unwaged: 47%  People living on a pension: 80%
	What nights would you attend Club Night:

Monday 60%

Tuesday 60%

Wednesday 99%

Thursday 54%

Friday 20%

Sunday Eve 6%

What nights would you play home matches: 
Monday 73%

Tuesday 73%

Wednesday 99%

Thursday 73%

Friday 54%



	
	Coaching:

Should the club offer Coaching:    
· To Juniors  73%
· To Adults    54%
Members interested in becoming a coach: 54%

Three members hold a coaching Level 1 qualification.

Members interested in being coached  47%





	                                                                           One Page Profile

	What people say they like about their club:

· It’s competitive

· Friendly and honest
· Variety of teams in 2 different leagues
· Good support
· Standard of match play
· Other members

· Good social side
· I like the team spirit
· Players have a chance to challenge themselves and improve their badminton
· Nice pub near by
· Good membership
· Variety of players and standards
· Reasonable hall
· Low membership fee
· It’s local

	What we do well:

· Looks after match teams

· Consultation
· Manage club nights well
· Plan good social events
· Welcome new players
· Organise and control
· Financially stable

· Retain, gain new members

· Website

· Organise matches

· Well informed

· Good team spirit

	What we could do better:
· Capacity at club night

· Pegboard to organise club night

· Better make of shuttles

· Structure of club night

· Team selection

· Environment – better use of upstairs avoid people waiting on edge of courts

· Provide refreshments

· Committee needs new members

· Use excess club money

· Less matches on club night

· To few quality players go to club night

· Free Beer




Club Members Feedback Summary:  May12th 2009 


Number of forms returned


 Percentage of feedback forms returned 15/39             


Planning to attend AGM: Yes 9 No 2 Not Sure 4                                                     








